2025-17 GENERAL SERVICES QUESTIONS

Will our proposed rates hold for three years, or will the rates increase by CPI factor or inflation year to year? 
· Proposed rates are good for one year.  
Please define what the minimum rate column is on the Rate Sheet.
· FOR EXAMPLE: “Each onsite service call is subject to a minimum charge of [X] hours, which includes travel time.  
If heavy diesel equipment is needed to be onsite over the winter months, is there a place to plug in the machinery? 
· Yes, we can do our best to accommodate.
Are the required training and safety courses before starting work a billable/biddable item that can be noted in the labor rate sheets? 
· Yes, billable hours
What type of additional ESH data do we need to submit? DART, TRIR, EMR etc 
· All of those




